
PRECISION. PERFORMANCE. PEACE OF MIND.®

SOME TALK.
WE DELIVER.



If these claims sound familiar, it’s because they are. There isn’t a company out there 
that doesn’t use them, whether they can stand behind them or not. 

At Park Industries®, we’re different. We’re not into using hollow phrases propped up 
by fancy statements or slogans.  We deliver results.  We stand behind every claim, 
statement, every interaction, and every pillar our business was built on. 

Precision. Performance. Peace of Mind. These words mean something to us. And 
they mean something to our customers.

GREAT CUSTOMER SERVICE. 
SUPERIOR PRODUCTS. 
A COMPANY YOU CAN TRUST.
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We believe words should be backed by actions and experiences, and 
letting the way we do business do most of the talking. It’s the whole 
basis for how we run our business. 

From day one, family values have been at the heart of our business. 
Our journey began 3 generations ago in 1953 with a team of skilled 
associates who shared the same visions. They operated under one roof to 
create durable, functional solutions personalized to the precise needs of 
individual customers. A mission as true then as it is today. 

A HISTORY WE ARE PROUD OF.
70 YEARS AND COUNTING. 

The ParkWAY is our 
system of values and 
behaviors that we strive 
to reach each day, 
centered around TRUST, 
INTEGRITY, and RESPECT. 

And they always will be. 



Sure, Park Industries® sells superior machines, but that’s not really all we do.  We’re in 
the business of providing you the tools that will positively impact your bottom line.  
We are also laser focused on creating outstanding experiences by providing the 
most dependable, high-precision manufacturing solutions that enable our customers, 
associates, and community to thrive.

And we do that by: 

80+ After market support staff 
available to ensure optimal 
machine uptime

Delivering innovative,
state-of-the art solutions

Ensuring quality standards are 
delivered 100% of the time

QUALITY INNOVATION UPTIME

OUR COMMITMENT IS SIMPLE.
HELP YOU GROW YOUR PROFITABILITY.

PARK INDUSTRIES® IS COMMITTED TO FINDING 
BETTER SOLUTIONS AND SERVICES TO HELP YOU 

EVOLVE YOUR BUSINESS AND PROFITABILITY. 
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INNOVATIVE ENGINEERING 
Great machines start with rock solid 
engineering.  We understand the 
importance of designing machines 
that not only work, but perform. 
Our in-house engineering department 
has an average of 13 years in the stone 
industry.  Their knowledge and top-of-
the-line resources result in innovative 
fabrication solutions that improve your 
bottom line. 

STATE-OF-THE-ART                                                                                                       
We are an American manufacturer 
with over 200,000+ square foot 
manufacturing space located in the 
heart of Minnesota.  In our state-of-
the-art, vertically integrated facility, 
we utilize the latest technology and a 
process of quality standards to ensure 
precision in each machine build.  

SOME TALK. WE DELIVER PRECISION.
PROVIDING TIME-TESTED SOLUTIONS
THAT REDUCE RISK AND DOWNTIME.



SOME TALK.
WE DELIVER PERFORMANCE.
PROVIDING QUALITY AND CRAFTSMANSHIP
IN EVERYTHING WE DO.

SALES
Trained to put customers first and focus on 
your best interest, Park Sales Consultants 
ask questions and listen to determine which 
equipment will most improve your operations, 
and ultimately your bottom line. 

INSTALLATION
Timely, knowledgable, and friendly, our 
expert installation team understands the 
importance of getting your new investment 
set up properly.  They will not leave your 
shop without making certain you are 
prepared to succeed.
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TRAINING
Our dedicated, fully-equipped training center 
is where our expert training team takes you 
and your staff through a detailed course on 
programming, operating, and maintaining 
your machine, so you can start making 
money the day it is installed.

CUSTOMER SERVICE
Park strives to provide world-class service and 
support.  Our team of dozens of full-time as-
sociates is available to answer your questions 
24 hours a day, 7 days a week.  This support is 
unmatched in the industry. 

FIELD SERVICE
Our field service technicians are available for
immediate dispatch to your shop.  They are highly
skilled and truly focused on minimizing downtime.

PARTS GUARANTEE

We believe in maximum uptime, 
meaning you won’t need to wait 
around on a part from us.  We have 
over a half-million unique parts in 
inventory, and offer a guaranteed 
next-day or no-pay parts policy.



SOME TALK.
WE DELIVER PEACE OF MIND.
24 HOURS A DAY, 7 DAYS A WEEK.

EQUIPMENT
Our durable machines are built to 
minimize costly downtime.

SET UP
From decision making to day one, we 
walk you through every step of the 
process.
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SUPPORT
We are here to help no matter what.  24 hours
a day, 7 days a week. 

PARTNERSHIP
Loyalty is important to us. We succeed when 
you succeed. 



parkindustries.com

I appreciated they didn’t give up on me.  There was 
honesty, and I knew I wasn’t getting sold something 
I didn’t need. That’s the reason we’ve bought all the 
Park Industries® machines we have, and why we con-
tinue to work with them, because of the commitment 
to service.”

Supporting American made products and jobs are 
equally as important to the McKenzie team.  They 
work hard and happy, knowing each machine purchase 
not only helps their company grow, but also provides 
careers right here in ‘hometown USA.’ Narelle doesn’t 
hesitate when asked why someone should work with 
Park Industries®: “You will not be sorry,” she states 
simply.  “The Park team, from sales to service and 
everyone in between, has shown their commitment 
to us.  As an owner, I know I can count on them to 
have my back.”

FABRICATOR SPOTLIGHT

NARELLE MCKENZIE  //  MCKENZIE STONE AND TILE

“
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WE’RE IN THE BUSINESS
OF GROWING YOUR PROFITABILITY
PARTNER WITH PARK INDUSTRIES®



800.328.2309  //  6301 Saukview Dr., St. Cloud, MN 56303  //  parkindustries.com

When I am cutting 30 slabs a day, I cannot afford for my machines to be down…
it’d be a huge cost for my business. What separates Park Industries® from the rest, 
is they make sure my machinery will not stay down. Their customer service is great 
and I can get a part here by 10am the next morning 99.9% of the time.”

JASON BORDEN  //  CHIVINO SURFACES

“


